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A MESSAGE FROM
U.S. SENATOR JACKY ROSEN

Dear Nevadan:

As someone who stepped back from my career as a computer programmer to
take care of my aging parents and in-laws, | know how important it is that our
seniors, and their families and caregivers, have access to all of the resources they
need. Supporting Nevada’s senior community is a top priority for me, and I'm
committed to ensuring you receive the benefits you have earned through a lifetime
of hard work, so you can retire with dignity and peace of mind.

| want to ensure you and your loved ones have access to the assistance you
deserve. From Social Security to Medicare, there are numerous benefits and
services that are available for older Nevadans and every senior should be able to
take full advantage of them. It is in this spirit that my office has created this Nevada
Senior Resource Guide.

It is my honor to represent our state in the U.S. Senate. | was proud to vote

for and help pass historic legislation that is now law to lower prescription drug
costs for seniors by finally allowing Medicare to negotiate directly with drug
companies to lower prices, capping total annual out-of-pocket drug costs for
Medicare beneficiaries, and ensuring that no senior has to pay more than $35
per month for insulin. | have also introduced and signed on to bills to support
Nevada’s seniors, including legislation that would expand Medicare coverage,
improve veterans’ access to VA health care and benefits, provide tax credits to
family caregivers, make long term care more affordable, and increase access to
palliative care.

If you need further information or have difficulty obtaining the assistance or
compensation for which you may be eligible, please contact my office by calling
702-388-0205 or 775-337-0110.

It is a privilege to serve you, and | look forward to continuing to fight for
Nevada seniors.

Sincerely,

United States Senator Jacky Rosen






WELCOME

On behalf of Senator Jacky Rosen, welcome to our Nevada Senior Resource
Guide. We hope this assists you in finding and understanding many of the
benefits and services you have earned. The following information is tailored
to both Northern and Southern Nevada.

This user-friendly guide is designed to serve as a general directory and
provide key information about federal, state, and community-based
programs. This is not an exhaustive list of all benefits, services, and
organizations available in Nevada or at the federal level. That being said,
this guide is designed to provide many helpful details.

If you need more information, we invite you to contact our office. As always,
we can conduct inquiries into various federal agencies on your behalf should
you require our assistance.

Thank you for reading, and we look forward to serving you!

Brendan Vargas Molly Rose Lewis

The Office of Senator Jacky Rosen The Office of Senator Jacky Rosen
333 South Las Vegas Blvd., Suite 8203 400 South Virginia St., Suite 738
Las Vegas, NV 89101 Reno, NV 89501

702-388-0205 775-337-0110
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SOCIAL SECURITY

Social Security’s retirement program has been an essential part of American
life for over 85 years. In the following sections, you will find information from
United States Social Security Administration (SSA) publications covering
various topics. If you do not find the answers to your questions in this
booklet, you can call the Social Security Administration to speak with them
directly at 1-800-772-1213.

SOCIAL SECURITY BENEFITS

You qualify for Social Security benefits by earning Social Security credits
when you work a covered job and pay Social Security taxes. The Social
Security Administration bases Social Security credits on the amount of your
earnings. Social Security uses your earnings and work history to determine
your eligibility for retirement or disability benefits or your family’s eligibility
for survivor benefits after a death. Each year the amount of earnings needed
for credits goes up slightly as average earnings levels increase. The credits
you earn remain on your Social Security record even if you change jobs or
have no earnings for a while.

Your benefit amount is based on your earnings averaged over most of
your working career. Higher lifetime earnings result in higher benefits.

Source: How You Earn Credits [Pamphlet]. (2022). Social Security Administration.

RETIREMENT BENEFITS

At the Social Security Administration, people often ask, “What’s the best age
to start receiving retirement benefits?” The answer is that there’s not a single
“best age” for everyone and, ultimately, it’s your choice. The most important
thing is to make an informed decision. Base your decision about when to
apply for benefits on your individual and family circumstances.

Source: How You Earn Credits [Pamphlet]. (2022). Social Security Administration.



SUPPLEMENTAL SECURITY INCOME

What is Supplemental Security Income?

Supplemental Security Income (SSI) is an income assistance program run

by the Social Security Administration. It provides monthly payments to blind
individuals or people with disabilities who have little or no income and have
not worked enough time to qualify as “insured” by Social Security standards.
It also provides payments to people aged 65 and up without disabilities who
meet specific financial requirements.

Individuals and couples are determined to be eligible if their countable income
and resources do not exceed certain limits. SSI sets a minimum monthly
income level and pays the difference between that figure and other income
such as Social Security. SSI recipients can often qualify for Supplemental
Nutrition Assistance Program (SNAP), formerly known as food stamps, low-
income housing, and other benefits.

People who have worked may also qualify to receive Social Security
disability or retirement benefits in addition to SSI.

Since SSI| payments can be reduced by other income, SSI applicants must
apply for any other benefits for which they are eligible. Social Security works
with claimants to help them receive any other benefits for which they are
eligible. People who receive SSI checks can also receive Social Security
benefits, if eligible.

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)

If you receive SSI, you may be able to get help through SNAP, formerly known
as food stamps. SNAP benefits can help you buy more food without spending
more money. However, the office of Senator Jacky Rosen does not decide if
you qualify or not for SNAP benefits. If everyone in your household is applying
for or receiving SSI, you can apply for SNAP at a Social Security office. If not,
you must apply at your local county health or human services office.



The quickest and easiest way to apply for SNAP is online through
Access Nevada or by calling the Nevada Division of
Welfare and Supportive Services at 800-992-0900.

To contact the Social Security Administration, visit www.ssa.gov.

NEVADA SOCIAL SECURITY OFFICES

North Las Vegas Reno
4340 Simmons St. 1170 Harvard Way
North Las Vegas, NV 89032 Reno, NV 89502
Toll-free: 866-614-9667 Toll-free: 888-808-5481
General Information/Services:
Las Vegas 800-772-1213
1250 South Buffalo Dr., Suite 150
Las Vegas, NV 89117 Elko Resident Station
Toll-free: 855-881-0213 350 West Silver St., Suite 100
Elko, NV 89801
Henderson/East Valley Toll-free: 866-854-7647
10416 South Eastern Ave. Please note this office has limited hours.
Henderson, NV 89052 For general information, call the
Toll-free: 855-207-7084 Social Security toll-free number:
General Information/Services: Toll-free: 800-772-1213 * TTY users
800-772-1213 dial: Toll-Free: 800-325-0778


http://www.socialsecurity.gov/
https://www.ssa.gov/
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http://www.medicare.gov/basics/get-started-with-medicare

MEDICARE

Medicare is health insurance for Americans who are 65 or older. You are first
eligible to sign up for Medicare three months before you turn 65. You may
be eligible to enroll in Medicare earlier if you have End-Stage Renal Disease
(ESRD), ALS (also called Lou Gehrig’s disease), or have a qualified disability
and as a result receive Social Security disability benefits.

Source: Get started with Medicare. Medicare. (n.d.). Retrieved June 17, 2022, from www.medicare.gov/
basics/get-started-with-medicare

Medicare is a federal program primarily administered by the Centers for
Medicare and Medicaid Services (CMS). CMS and the Social Security
Administration both handle some of the eligibility and application procedures,
SO you may sometimes receive Medicare-related mailings from SSA.

Please see the previous section in this booklet on Social Security for SSA
contact information.

MEDICARE BASICS

Medicare offers different options for you to get health care coverage,
including:

Part A (Hospital Insurance): Helps cover inpatient care in hospitals,
skilled nursing facility care, hospice care, and home health care.

Part B (Medical Insurance): Helps cover:
g@ * Services from doctors and other health care providers

* OQutpatient care

=111

e Home health care

» Durable medical equipment (like wheelchairs, walkers, hospital
beds, and other equipment)

* Many preventive services (like screenings, shots or vaccines, and
annual “Wellness” visits)

1


http://www.medicare.gov/basics/get-started-with-medicare
http://www.medicare.gov/basics/get-started-with-medicare

. Part D (Drug coverage): Helps cover the cost of many prescription
drugs (including many recommended shots or vaccines). You can
@ join a Medicare drug plan in addition to Original Medicare (Parts A
and B), or you can get it by joining a Medicare Advantage Plan with
drug coverage. Plans that offer Medicare drug coverage are run by
private insurance companies that follow rules set by Medicare.

=\ Medicare Supplemental Insurance (Medigap): Extra insurance you
’ |;I|];| N can buy from a private company that helps pay your share of costs
2 in Original Medicare (Parts A and B). Policies are standardized, and
in most states named by letters, like Plan G or Plan K. The benefits
in each lettered plan are the same, no matter which insurance
company sells it.

HELP WITH THE COST OF PRESCRIPTION DRUGS

Extra Help

Medicare beneficiaries can qualify for Extra Help paying for their monthly
premiums, annual deductibles, and co-payments related to Medicare
prescription drug coverage. The Social Security Administration estimates the
Extra Help is worth about $5,100 per year. To qualify for Extra Help, you must
be receiving Medicare and have limited resources and income.

Find out if you qualify or apply online at www.ssa.gov/benefits/medicare/
prescriptionhelp.html.

Phone: 800-772-1213 (TTY 800-325-0778)

Nevada Prescription Pharmaceutical Assistance Program

The Senior Rx and Disability Rx (SRx/DRx) Program is a state
pharmaceutical assistance program for low-income seniors and persons with
disabilities who are Medicare eligible and do not qualify for other services/
programs, such as Extra Help or Medicaid.

Website: www.adsd.nv.gov/Programs/Seniors/SeniorRx/SrRxProg/
Phone: 866-303-6323, option 2
Email: NVRx@adsd.nv.gov

Source: Access Nevada. (n.d.). Retrieved June 24, 2022, from https://accessnevada.dwss.nv.gov/public/
landing-page
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ADDITIONAL ASSISTANCE FOR NEVADANS

Governor’s Office of Consumer Health Assistance (OCHA)

The Office for Consumer Health Assistance (OCHA) assists anyone having a
problem with their health care provider, health insurance, or with information
requests. The office was established to provide a single point of contact for
consumers and injured workers and to assist them in understanding their
rights and responsibilities under Nevada law and health care plans, including
industrial insurance policies. The office is dedicated to providing assistance
through information, counseling, education, and advocacy.

Governor’s Office for Consumer Health Assistance:

3320 West Sahara Ave., Suite 100

Las Vegas, NV 89102

Phone: 702-486-3587

Toll-free: 888-333-1597

Email: cha@govcha.nv.gov

Website: https://adsd.nv.gov/Programs/CHA /Office_for_Consumer_
Health_Assistance_(OCHA)

Nevada Medicare Assistance Program

The Medicare Assistance Program (MAP) offers personalized health
insurance counseling for Nevadans. MAP services are free and unbiased,
and are available to all Medicare eligible individuals, pre-enrollees, their
family members, and caregivers. The MAP program is administered across
the State of Nevada by trained volunteers, community partners, and team
members under:

Access to Healthcare Network (AHN - Northern Nevada)
Phone: 775-284-1892

Dignity Health St. Rose Dominican (Southern Nevada)
Phone: 702-616-4926

For more information on Nevada’s Medicare Assistance Program, visit
the following website: https://adsd.nv.gov/Programs/Seniors/Medicare_
Assistance_Program_(MAP)/MAP_Prog/

Or call or email at:
Phone: 800-307-4444
Email: NevadaMAP@adsd.nv.gov

13
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CMS Region 9, San Francisco Regional Office

For information on local seminars and health fairs on Medicare health plan
choices, or to report a complaint directly to CMS. Nevada is part of Region 9.
Local phone: 415-744-3501

Email: ROSFOORA@cms.hhs.gov

Insurance Division of Nevada - Department of Business and Industry
For Medigap Policy issues.

Local phone: 775-687-0700

Toll-free phone: 800-992-0900

Benefits Coordination & Recovery Center (BCRC)

For claims and billing issues.

Local TDD: 855-797-2627

Toll-free phone: 855-798-2627

Website: www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/
Coordination-of-Benefits-and-Recovery-Overview/Overview

Department of Health and Human Services -
Office of Inspector General

For reporting fraud.

Local phone: 202-619-1343

Toll-free phone: 800-447-8477

Website: www.oig.hhs.gov/

Railroad Retirement Board

For Railroad Retirement beneficiaries only - RRB benefits, lost RRB Medicare
card, address change, and enrolling in Medicare.

Local TDD: 312-751-4701

Toll-free phone: 877-772-5772

Website: www.rrb.gov/

14
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Free “Medicare & You” Guide

For detailed information about Medicare, check the “Medicare & You”
handbook from the Centers for Medicare and Medicaid Services (CMS).

A digital copy of the handbook can be found at the Medicare website,

or at: www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf. This
handbook, published annually, includes important facts and changes about
Medicare benefits.

Ways you can order a hard copy of the newest edition of the handbook in
various languages and formats:

At www.medicare.gov/forms-help-resources/medicare-you-handbook/
download-medicare-you-in-different-formats

By calling 800-MEDICARE or 800-633-4227
TTY users call 877-486-2048.
Via Mail:

Centers for Medicare & Medicaid Services
Offices of Hearings and Inquiries (OHI)
7500 Security Blvd.

Mail Stop S1-13-25

Baltimore, MD 21244-1850

Attn: Customer Accessibility Resource Staff.

Source: “Medicare & you” in different formats. Medicare. (n.d.). Retrieved June 28, 2022, from https://
www.medicare.gov/forms-help-resources/medicare-you-handbook/download-medicare-you-in-
different-formats
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MEDICAID

Medicaid is a joint federal and state program that provides health coverage
to millions of Americans, including seniors and individuals with disabilities.

WHAT IS THE DIFFERENCE BETWEEN MEDICARE
AND MEDICAID?

Medicare is a medical insurance program for people over 65, in addition
to younger people with disabilities, and dialysis patients. Medicaid is an
assistance program for low-income patients’ medical expenses.

For more information on the Nevada Medicaid program, visit the Nevada
Department of Health and Human Services’ website at the following links:
https://dwss.nv.gov/Medical/1_0O_Apply_for_Assistance/ and https://dwss.
nv.gov/Medical/2_General_Information/.

To find out if you qualify for Medicaid and other benefits in Nevada,
visit the Access Nevada website at accessnevada.dwss.nv.gov/public/
landing-page, or call:

Northern Nevada: 775-684-7200
Southern Nevada: 702-486-1646
Statewide Toll Free: 800-992-0900
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NEVADA STATE WELFARE DISTRICT OFFICES

Carson City District Office

2533 North Carson St., Suite 200

Carson City, NV 89701
Phone: 775-684-0800
Fax: 775-684-0844

Elko/Winnemucca District Office
1020 Ruby Vista Dr., Suite 101

Elko, NV 89801
Phone: 775-753-1233
Fax: 775-777-1601

Ely District Office
725 Avenue K

Ely, NV 89301

Phone: 775-289-1650
Fax: 775-289-1645

Fallon District Office
1M Industrial Way
Fallon, NV 89406
Phone: 775-423-3161
Fax: 775-423-1450

Hawthorne District Office
1000 C St

P.O. Box 1508

Hawthorne, NV 89415
Phone: 775-945-3602
Fax: 775-945-4439

Henderson District Office
520 South Boulder Hwy.
Henderson, NV 89015
Phone: 702-486-1001

Fax: 702-486-1270
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Las Vegas District Office - Belrose
700 Belrose St.

Las Vegas, NV 89107

Phone: 702-486-1646

Fax: 702-486-1634

Craig Road District Office
3223 West Craig Rd., Suite 140
North Las Vegas, NV 89032
Phone: 702-631-3386

Fax: 702-631-3387

Decatur District Office

6390 North Decatur Blvd., Suite 100
Las Vegas, NV 89130

Phone: 702-631-7500

Fax: 702-631-7501

Durango District Office
3965 South Durango Dr.
Las Vegas, NV 89147
Phone: 702-631-3212
Fax: 702-631-3214

Spring Mountain District Office
3101 Spring Mountain Rd., Suite 3
Las Vegas, NV 89102

Phone: 702-631-3077

Fax: 702-631-3078

Las Vegas District Office -
Cambridge Center

3900 Cambridge St., Suite 209
Las Vegas, NV 89119

Phone: 702-486-1646

Fax: 702-486-9525



Las Vegas District Office -
Flamingo

3330 East Flamingo Rd., Suite 55
Las Vegas, NV 89121

Phone: 702-486-9400

Fax: 702-486-9401

Las Vegas District Office - Nellis
611 Nellis Blvd.

Las Vegas, NV 89110

Phone: 702-486-4828

Fax: 702-486-4737

Las Vegas District Office - Owens
1040 West Owens Ave.

Las Vegas, NV 89106

Phone: 702-486-1899

Fax: 702-486-1802

Pahrump District Office
1840 Pahrump Valley Rd.
Pahrump, NV 89048
Phone: 775-751-7400
Fax: 775-751-7404

For general federal Medicaid information, contact the Centers for
Medicare and Medicaid Services or email Medicaid.govi@cms.hhs.gov.

Centers for Medicare and Medicaid
Services (CMS)

7500 Security Blvd.

Baltimore, Maryland 21244-1850
Toll-Free: 877-267-2323

TTY Toll-Free: 800-877-8339
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Reno District Office
4055 South Virginia St.
Reno, NV 89502
Phone: 775-684-7200
Fax: 775-448-5094

Yerington District Office
215 West Bridge St., Suite 6
Yerington, NV 89447
Phone: 775-684-0800
Fax: 775-463-7735

Sparks District Office
630 Greenbrae Dr.
Sparks, NV 89431-3139
Phone: 775-824-7400
Fax: 775-824-7450
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VETERANS BENEFITS

For information regarding resources for veterans, see our office’s Veterans
Resource Guide. It is designed to provide key information about federal,
state, and community-based programs and serves as a general directory
for veterans living in Nevada. Access the guide online at: www.rosen.
senate.gov/Veteran-Resource-Guide or request a printed copy by
contacting our office.

MEDICAL INFORMATION

To find a hospital or medical facility near you, visit www.Medicare.gov

to search by location, provider type, and/or facility name. Other options
provided are: hospice care, inpatient rehabilitation, long-term care hospitals,
dialysis facilities, home health services, and nursing homes.

21


http://www.rosen.senate.gov/Veteran-Resource-Guide
http://www.rosen.senate.gov/Veteran-Resource-Guide
http://www.medicare.gov
http://www.medicare.gov

SUPPORT FOR CAREGIVERS

If you are caring for an elderly family member or loved one, you may want
assistance with breaks from care (respite), compensation, or emotional
support. Below are some resources that may assist you.

e Nevada Care Connection (NVCC)
Website: www.nevadacareconnection.org/

 Nevada Lifespan Respite Care Coalition
Website: https://nvcaregivingrelief.org/
Phone: 775-401-4163

e AARP (American Association of Retired Persons)
Family Caregiving Division
Website: www.aarp.org/caregiving/
Resource Line: 877-333-5885 (Spanish: 888-971-2013)

e Cleveland Clinic of Nevada Lou Ruvo Center for Brain Health
Website: https://my.clevelandclinic.org/departments/neurological/depts/
brain-health
Email: LouRuvoSocialServ@ccf.org
Phone: 702-483-6000

e Clark County Senior Services
Website: https://www.clarkcountynv.gov/residents/assistance__
programs/senior_services.php
Phone: 702-648-3425

e Washoe Caregivers
Website: www.washoecaregivers.org/
Phone: 775-333-5499

22
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FRAUD AND SCAMS

The U.S. Senate’s Special Committee on Aging has released a booklet with
detailed information about scams that target seniors, how to recognize them,
and tips for how to protect yourself.

To receive a copy of this booklet, contact Senator Rosen’s Reno or Las
Vegas offices, or you can obtain it online at: https://www.aging.senate.gov/
download/aging-committee-fraud-book-2022

Additional resources include SeniorNet, www.seniornet.org, which aims to
help seniors take advantage of technology to improve their quality of life,
reduce isolation, and engage with one another in new and interesting ways
through both physical and online communities.

SENIOR PROTECTIVE SERVICES &
EMERGENCY HELP

Senior Protective Services and Emergency Help
To report abuse or suspected abuse, please contact:
Southern Nevada: 702-486-6930

Statewide: 888-729-0571

After hours, contact local law enforcement or call the Crisis Call Center at
800-992-5757 or 833-803-1183.
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FOOD ASSISTANCE SERVICES

FOOD PANTRIES

Below you will find a list of food assistance programs in Nevada that
distribute groceries to those in need or to those who are in emergency
situations. Please note that most of these locations require some form of
Photo ID and/or proof of Nevada residence.

To find a food pantry near you, visit: www.feedingamerica.org/find-your-
local-foodbank

Clark County

New Beginnings Ministries

2200 East Cheyenne Ave,, Suite C
North Las Vegas, NV 89030
Phone: 702-649-1622

Website: www.nbministries.org/

Helping Hands of Vegas Valley
3640 North 5% St., Suite 130
North Las Vegas, NV 89032
Phone: 702-633-7264

Website: https://dh.hhovv.org/

Catholic Charities of Southern Nevada
1501 Las Vegas Blvd.

North Las Vegas, NV 89101

Hotline: 702-385-2662

Website: www.catholiccharities.com/

Home Sweet Home Food Pantry
101 North Pecos Rd., Suite 106
Las Vegas, NV 89101

Phone: 702-228-8788
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City Impact Urban Food Bank - City Urban Foundation
950 East Sahara Ave.

Las Vegas, NV 89104

Phone: 702-888-4242

Website: www.cicnv.org/

The Just One Project

711 North Rancho Dr., Suite 100

Las Vegas, NV 89106

Appointment: www.thejustoneproject.org/
Phone: 702-462-2253

United Labor Agency of Nevada Food Pantry
1201 North Decatur Blvd., Suite 106

Las Vegas, NV 89108

Phone: 702-648-3500

Website: www.ulan.org/

Carson City, Douglas County & Lyon County

Salvation Army Carson City and Douglas County
911 East 2@ St.

Carson City, NV 89701

Phone: 775-887-9120

Website: www.carsoncity.salvationarmy.org/

Emergency Food Pantry (FISH Emergency Referral Services Programs)
138 East Long St.

Carson City, NV 89701

Phone: 775-882-0308

Website: www.nvfish.com/

*Note: Provides emergency and temporary food assistance through assessment of current needs. Food
grants are available once every 30 days.
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Ron Wood Family Resource Center
2621 Northgate Ln., Suite 62

Phone: 775-884-2269

Website: www.carson-family.org/

Churchill County

Epworth Community Food Pantry (Epworth United Methodist Church)
280 East Stillwater Ave.

Fallon, NV 89406

Phone: 775-294-1906

Website: www.epworthfallon.org/

Elko County

FISH Client Services- Food Program (Elko Friends in Service Helping)
821 Water St.

Elko, NV 89801

Phone: 775-738-3038

Website: www.fishelko.org/

Eureka County

Eureka County Senior Centers

20 West Gold St.

Eureka, NV 89316

Phone: 775-237-5597

Website: www.co.eureka.nv.us/county/senior.htm

Humboldt County & Pershing County

Winnemucca Ministerial Food Bank

150 South Bridge St.

Winnemucca, NV 89445

Phone: 775-625-2223

Email: wmcafoodbank@yahoo.com
Website: www.foodbankwinnemucca.com/
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Lincoln County

Mobile Food Pantry

Lincoln County Human Services
1005 Main St., Suite 104
Panaca, NV 89042

Phone: 775-962-8084

Mineral County

Food Pantry (Macedonia Missionary Baptist Church)
991D St.

Hawthorne, NV 89415

Phone: 775-945-3313

Nye County

Nye County Health and Human Services
101 Radar Rd.

Tonopah, NV 89049

Phone: 775-482-8125

Website: www.nyecounty.net

Nye County Health and Human Services, Food Pantry
1981 East Calvada Blvd. North

Pahrump, NV 89048

Phone: 775-751-7095

Website: www.nyecounty.net

Path of Hope - Pahrump New Hope Fellowship
781 West St.

Pahrump, NV 89048

Phone: 775-751-1867
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Pahrump Valley United Methodist Church, Food Bank
1300 East Hwy. 372

Pahrump, NV 89048

Phone: 775-727-6767

Email: adm_sec@pahrumpumc.org

Website: www.pahrumpvalleyumc.com

Storey County

Virginia City Senior Center

100 Mill St.

Virginia City, NV 89440

Phone: 775-847-0957

Website: https://www.storeycounty.org/government/departments/senior_
center/index.php

Community Chest, Food Closet

175 Carson St.

Virginia City, NV 89440

Phone: 775-847-9311

Website: www.communitychestnevada.net

Washoe County

Valley View Christian Fellowship, Food Pantry
1805 Geiger Grade Rd.

Reno, NV 89521

Phone: 775-825-4099

Website: www.valleyviewreno.org

Email: mail@valleyviewreno.org

Rehoboth Holy Temple Church of God in Christ, Food Pantry
700 Smithridge Dr., Building C

Reno, NV 89502

Phone: 775-823-9711

Website: www.rhtcogic.com

Email: rhtheavenlypantry@yahoo.com
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Faith Alive Christian Center, Food Pantry
120 Hubbard Way

Reno, NV 89502

Phone: 775-827-0333

Website: www.faithalive.net

Email: faccreno@gmail.com

The Bridge Church Food Pantry
1330 Foster Dr.

Reno, NV 89509

Phone: 775-323-7141

Website: www.thebridgereno.com
Email: info@thebridgereno.com

Faith Lutheran Church, Food Pantry
2075 West 7t St.

Reno, NV 89503

Phone: 775-747-3246

Website: www.faithlutheranreno.com
Email; faithreno@sbcglobal.net

Family Plus Food Pantry - Boys and Girls Club of Truckee Meadows_
2680 East 9t St.

Reno, NV 89512

Phone: 775-331-5437

Faith Ministry, Food Pantry

2301 Kings Row

Reno, NV 89503

Phone: 775-747-3073

Website: www.faithministryreno.com/

Salvation Army Washoe County, Food Pantry
1931 Sutro St.

Reno, NV 89512

Phone: 775-688-4555

Website: www.reno.salvationarmy.org

30


http://www.faithalive.net/
http://www.faithalive.net/
mailto:faccreno@gmail.com
http://www.thebridgereno.com/
http://www.thebridgereno.com/
mailto:info@thebridgereno.com
http://www.faithlutheranreno.com/
http://www.faithlutheranreno.com/
mailto:faithreno@sbcglobal.net
http://www.faithministryreno.com/
http://www.reno.salvationarmy.org/
http://www.reno.salvationarmy.org/

Greater New Hope Baptist Church, Food Pantry
1810 Helena Ave.

Reno, NV 89512

Phone: 775-329-6260

Website: www.greaternewhopereno.org

Email: greaternewhopereno@gmail.com

Reno Sparks Hispanic Seventh Day Adventist Church, Food Pantry
1555 Wedekind Rd.

Reno, NV 89512

Phone: 775-501-0027

Website: www.renosparkshispanicnv.adventistchurch.org/#about

Bethel AME Church, Food Pantry
2655 North Rock Blvd.

Sparks, NV 89431

Phone: 775-355-9030

Community Food Pantry
1135 12t St.

Sparks, NV 89432

Phone: 775-391-0482

Spirit Filled Church, Food Pantry
3175 Goldy Way

Sparks, NV 89434

Phone: 775-358-2842

Website: www.spiritfilledchurch.org
Email: info@spiritfilledchurch.org

Greater New Hope Baptist Church, Food Pantry
1810 Helena Ave.

Reno, NV 89512

Phone: 775-329-6260

Website: https://www.greaternewhopereno.org/
Email: greaternewhopereno@gmail.com
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Saint Francis of Assisi Food Pantry

160 Hubbard Way, Suite F

Reno, NV 89502

Phone: 775-507-4555

Website: www.saintfrancisfoodpantryreno.org

MEALS ON WHEELS

Many Meals on Wheels services are run through local senior centers.

Clark County

Catholic Charities of Southern Nevada

1501 North Las Vegas Blvd.

Las Vegas, NV 89101

Phone: 702-385-5284

To apply, follow this link: https://www.catholiccharities.com/programs/
meals-on-wheels

Carson City

Carson City Senior Citizens Center
911 Beverly Dr.

Carson City, NV 89706

Phone: 775-883-0703

Churchill County

Fallon Paiute Shoshone Tribe
1885 Agency Rd.

Fallon, NV 89406

Phone; 775-423-7569
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Douglas County

Douglas County Community and Senior Center
1329 Waterloo Ln.

Gardnerville, NV 89410

Phone: 775-782-5500

Elko County

Shoshone Senior Welcome Center
1530 Silver Eagle Dr.

Elko, NV 89801

Phone: 775-738-0425

Email: seniors@elkoband.org

Eureka County

Eureka County Senior Center Homebound Meals
20 West Gold St.

Eureka, NV 89316

Phone:; 775-237-5597

Email: moram@eurekacountynv.gov

Humboldt County

Winnemucca

Pleasant Senior Center

1480 Lay St.

Winnemucca, NV 89445
Phone: 775-623-6211

Email: hcsc@winnemucca.net
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Lander County

Battle Mountain Senior Center
365 East 4t St.

Battle Mountain, NV 89820
Phone: 775-635-5311

Email: Icsp@bmnv.com

Lincoln County

Lincoln County Human Services
240 Front St.

Caliente, NV 89008

Phone: 775-962-8084

Email: tacuff@lincolnnv.com

SENIOR CENTERS

Lyon County

Yerington Senior Center

117 Tilson Way

Yerington, NV 89447

Phone: 775-463-6550

Phone (Lyon County Human Services): 775-577-5009
Email: Ichs@lyon-county.org

Dayton

Dayton Senior Center

320 Old Dayton Valley Rd.

Dayton, NV 89403

Phone: 775-246-6210

Phone (Lyon County Human Services): 775-577-5009
Email: Ichs@lyon-county.org
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Silver Springs

Silver Springs Senior Center

2945 Fort Churchill Rd.

Silver Springs, NV 89429

Phone: 775-577-5014

Phone (Lyon County Human Services): 775-577-5009
Email: Ichs@lyon-county.org

Fernley

Fernley Senior Center

105 Lois Ln.

Fernley, NV 89408

Phone: 775-575-3370

Phone (Lyon County Human Services): 775-577-5009
Email: Ichs@lyon-county.org

Mineral County

Hawthorne

Mineral County Services- Hawthorne
975 K St.

Hawthorne, NV 89415

Phone: 775-945-5519

Website: www.mineralcountynv.us
Email: cgeorge@mineralcountynv.org

Mina

Mineral County Senior Services- Mina
211 8t St.

Mina, NV 89422

Phone: 775-523-2344

Website: www.mineralcountynv.us
Email: cgeorge@mineralcountynv.org
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Tonopah

Tonopah Senior Center

1 Senior Center Dr.

Tonopah, NV 89049

Phone: 775-482-6450

Website: www.nyecounty.net

Email: tonopahseniorcenter@gmail.com

Storey County

Virginia City Senior Center

100 Mill St.

Virginia City, NV 89440

Phone: 775-847-0957

Website: www.storeycounty.org/government/departments/senior_center/
index.php

Lockwood Community Senior Center

800 Peri Ranch Rd.

Sparks, NV 89434

Phone: 775-342-2840

Website: www.storeycounty.org/government/departments/senior_center/
index.php

Washoe County

Senior Services Reno

1155 East 9% St.

Reno, NV 89512

Phone: 775-328-2575 or 311

Website: https://www.washoecounty.gov/seniorsrv/
Email: sr_info@washoecounty.us
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SOCIAL OPPORTUNITIES

AMERICAN ASSOCIATION OF RETIRED PERSONS (AARP),
NEVADA OFFICE

Website: states.aarp.org/nevada/

SENIOR CITIZEN AND COMMUNITY CENTERS

The senior citizen centers in Nevada offer a full range of social services

and programs. The programs at each center are unique and provide such
services as: adult daycare, educational services, energy assistance programs,
food assistance programs, health screening, home care support, income

tax preparation, information and referral, library services, social/recreation
programs, support groups, transportation, and volunteerism. For an

online listing of Nevada Senior Centers by county, visit www.adsd.nv.gov/
Resources/NevadaSeniorCenters/.
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SENIOR CENTERS BY COUNTY

Carson City

Carson City Senior Center
911 Beverly Dr.

Carson City, NV 89706
Phone: 775-883-0703

Fallon

William N. Pennington Life
Center

952 South Maine St.

Fallon, NV 89406

Phone: 775-423-7096

Clark County

Las Vegas Senior Lifeline
Renaissance Center East
2309 Renaissance Dr.,, Suite B
Las Vegas, NV 89119

Phone: 702-732-0304

Nevada Adult Day Healthcare at
Arturo Cambeiro Senior Center
330 North 13t St.

Las Vegas, NV 89101

Phone: 702-384-3746

The Senior Center of Boulder City
813 Arizona St.

Boulder City, NV 89005

Phone: 702-293-3320
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Cambridge Recreation Center
3930 Cambridge St.

Las Vegas, NV 89119

Phone: 702-455-7169

Centennial Hills Center
6001 North Buffalo Dr.
Las Vegas, NV 89131
Phone: 702-229-1702

Cora Coleman Senior Center
2100 Bonnie Ln.

Las Vegas, NV 89156

Phone: 702-455-7617

Derfelt Senior Center

3343 West Washington Ave.
Las Vegas, NV 89107

Phone: 702-229-6601

Desert Breeze Community Center
8275 Spring Mountain Rd.

Las Vegas, NV 89117

Phone: 702-455-8334

Doolittle Senior Center
1950 North J St.

Las Vegas, NV 89106
Phone: 702-229-6125

Dula Gymnasium

451 East Bonanza Rd.
Las Vegas, NV 89101
Phone: 702-229-6307



Durango Hills Community
Center/YMCA

3521 North Durango Dr.
Las Vegas, NV 89129
Phone: 702-240-9622

East Las Vegas Community
Center

250 North Eastern Ave.

Las Vegas, NV 89101

Phone: 702-229-1515

City of Henderson Heritage Park
Senior Facility

300 South Racetrack Rd.
Henderson, NV 89015

Phone: 702-267-2950

Howard Lieburn Senior Center
6230 Garwood Ave.

Las Vegas, NV 89107

Phone: 702-229-1600

Helen Meyer Community Center
4525 New Forest Dr.

Las Vegas, NV 89147

Phone: 702-455-7723

Henderson Multi-Generational
Center

250 South Green Valley Pkwy.
Henderson, NV 89012

Phone: 702-267-5800
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Indian Springs Senior Center
715 Greta Ln.

Indian Springs, NV 89018
Phone: 702-879-3890

Jewish Community Center of
Southern Nevada

8689 West Sahara Ave., #180
Las Vegas, NV 89117

Phone: 702-794-0090

United Seniors, Overton
Thrift Shop

475 South Moapa Valley Blvd.
Overton, NV 89040

Phone: 702-397-8408

Spirit Mountain Activity Center
1975 Arie St.

Laughlin, NV 89029

Phone: 702-298-3413

Martin Luther King Senior Center
2420 North Martin Luther King
Blvd., Building B

North Las Vegas, NV 89032
Phone: 702-636-0064

Mesquite Senior Center
102 East Old Mill Rd.
Mesquite, NV 89027
Phone: 702-346-5290



Moapa Valley Senior Center
325 Cooper St.

Overton, NV 89040

Phone: 702-397-8002

Mountain Crest Park &
Community Center

4701 North Durango Dr.

Las Vegas, NV 89129

Phone: 702-455-1905

E-Mail: prmtcrestreservations@
clarkcounty.gov

Searchlight Senior Center
555 Veterans Memorial Hwy.
Searchlight, NV 89046
Phone: 702-297-1614

West Flamingo Senior Center
6255 West Flamingo Rd.

Las Vegas, NV 89103

Phone: 702-455-7742

Whitney Senior Center
5712 East Missouri Ave.
Las Vegas, NV 89122
Phone: 702-455-7560

Douglas County

Douglas County Community &
Senior Center

1329 Waterloo Ln.

Gardnerville, NV 89401

Phone: 775-782-5500

41

Washoe Tribe Senior Center
919 Hwy. 395 South
Gardnerville, NV 89410
Phone: 775-265-6426

alt: 775-265-8600 ext. 10800

Tahoe Douglas Senior Center
885 Hwy. 50

P.O. Box 1771

Zephyr Cove, NV 89448
Phone: 775-588-5140

Elko County

Carlin Open Door Senior Center
320 Chestnut St.

P.O. Box 123

Carlin, NV 89822

Phone: 775-754-6465

E-mail: jlinn@cityofcarlin.com

Duck Valley Senior Center

Senior Citizens Program

P.O. Box 219

Owyhee, NV 89832

Phone: 775-757-3174

E-mail: mckinney.dorecea@shopai.
org

Elko Band Council - Shoshone
Welcome Center Elder Program
1745 Silver Eagle

Elko, NV 89801

Phone: 775-38-0425

E-mail: seniors@elkoband.org
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Elko Senior Citizen Center, Inc.
1795 Ruby View Dr.

Elko, NV 89801

Phone: 775-738-3030

Silver Sage Senior Center
213 Tt St.

P.O. Box 136

Wells, NV 89835

Phone: 775-752-3280

Eureka County

Eureka Senior Center
20 West Gold St.

P.O. Box 278

Eureka, NV 89316
Phone: 775-237-5597

Fannie Komp Senior Center
728 7t St.

P.O. Box 211072

Crescent Valley, NV 89821
Phone: 775-468-0466

E-mail: cvsenior@eurekanv.org

Humboldt County

Fort McDermitt Paiute Shoshone
Senior Center

111 North Reservation Rd.
McDermitt, NV 89421

Phone: 775-532-8259

Pleasant Senior Center
1480 Lay St.
Winnemucca, NV 89445
Phone: 775-623-6211
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Lander County

Austin Senior Center
P.O. Box 211

151 Main St.

Austin, NV 89310
Phone: 775-964-2338

Battle Mountain Shoshone Band
Council

37 Mountain View Dr.

Battle Mountain, NV 89820
Phone: 775-635-2004

Inter-Tribal Council of Nevada:
Ely, Yomba, Battle Mountain
Native Elder Service Locator
Caregiver programs, congregate
meals, home delivered meals,
respite care.

680 Greenbrae Dr., Suite 265
Sparks, NV 89431

Phone: 775-355-0600 ext 131
Email: miller@itcn.org

Lander County Senior Citizens
Center

365 East 4t St.

Battle Mountain, NV 89820
Phone: 775-635-5311

Yomba Tribal Council
HC 61, Box 6275
Austin, NV 89310
Phone: 775-964-2463
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Lincoln County

Alamo Senior Center
20 Airport Rd.

P.O. Box 316

Alamo, NV 89001
Phone: 775-725-3340

Lincoln Senior Center
Main and Atkins

P.O. Box 508

Panaca, NV 89042
Phone: 775-728-4477

Olsen Senior Center
240 Front St.
Caliente, NV 89008
Phone: 775-726-3740

Pioche Senior Center
410 Auto Dr.

Pioche, NV 89043
Phone: 775-962-5378

Lyon County

Dayton Senior Center

320 Old Dayton Valley Rd.

Dayton, NV 89403
Phone: 775-246-6210

Fernley Senior Center
105 Lois Ln.

Fernley, NV 89408
Phone: 775-575-3370

Lyon County Senior Services
620 Lake Ave.

Silver Springs, NV 89429
Phone: 775-577-5009

Silver Springs Senior Center
2945 Fort Churchill Rd.
Silver Springs, NV 89429
Phone: 775-577-5014

Yerington Paiute Tribe Elder
Center

171 Campbell Ln.

Yerington, NV 89447

Phone: 775-883-8334
E-Mail: srogers@ypt-nsn.gov

Lyon Food, Fun and Fellowship
117 Tilson Way

Yerington, NV 89447

Phone: 775-463-6550

Mineral County

Walker River Senior Nutrition
Center

10301 Hospital Rd.

Schurz, NV 89427

Phone: 775-773-2224

E-Mail: info@nrcnaa@org

Mineral County Care & Share
985 K St.

P.O. Box 1058

Hawthorne, NV 89415

Phone: 775-945-5519
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Mina Senior Center - Mineral
County Senior Services Program
211 8t St.

Mina, NV 89422

Phone: 775-573-2344

Nye County

Amargosa Senior Center
880 East Desert Senior Ln.
Amargosa, NV 89020
Phone: 775-372-5413

Beatty Senior Center
150 A Ave. South
Beatty, NV 89003
Phone: 775-553-2954

Pahrump Valley Senior Citizens
Center

1300 West Basin Ave.

Pahrump, NV 89060

Phone: 775-727-5008

Tonopah Senior Center
1 Senior Center Dr.
Tonopah, NV 89049
Phone: 775-482- 6450

Pershing County

Pershing County Senior Center
630 Western Ave.

Lovelock, NV 89419

Phone: 775-273-2291

44

Storey County

Virginia City Senior Center
100 Mill St.

PO Box 786

Virginia City, NV 89440
Phone: 775-847-0957

Lockwood Community/
Senior Center

800 Peri Ranch Rd.
Lockwood, NV 89434

Washoe County

Washoe County Senior Services
Phone: 775-328-2575
Email: sr_info@washoecounty.gov

Gerlach Senior Center
385 East Sunset Blvd.
Gerlach, NV 89412
Phone: 775-557-2206

Numaga Senior Center
P.O. Box 256

Nixon, NV 89424
Phone: 775-574-1064

Reno/Sparks Indian Colony
34 Reservation Rd.

Reno, NV 89502

Phone: 775-329-2936
E-mail: bsam@rsic.org
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Sparks Senior Center
97 Richards Way
Sparks, NV 89431
Phone: 775-353-3110

Sun Valley Senior Center
115 West 6t Ave.

Sun Valley, NV 89433
Phone: 775-673-9417

Washoe County Senior Citizens
Center

1155 East 9t St.

Reno, NV 89512

Phone: 775-328-2575
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White Pine County

Ely Shoshone Elders Center
250 Heritage Dr.

Ely, NV 89301

Phone: 775-289-6907

McGill Senior Center
1 Avenue K

P.O. Box 127

McGill, NV 89318
Phone: 775-235-7110

White Pine Senior Center
1000 Campton St.

Ely, NV 89301

Phone: 775-289-2742



ADDITIONAL RESOURCES

Nevada’s Senior citizens may find themselves struggling to afford housing,
health care, internet services, utilities, or long-term care. There are a variety
of resources available to seniors throughout this guide, but this section is

a great starting point for general financial assistance. The resources below
are available to low-income seniors and can cover a variety of needs. For
financial assistance, call one of the numbers below that is most relevant to
your needs, or call “211” to be directed to resources that will assist you.

NEVADA 211

Nevada 211 is a comprehensive
listing of all essential community
services in Nevada. Services are
categorized by need and easily
accessible by either calling or
visiting the website.

Phone: 211

Website: www.nevada2ll.org

CARE Chest of Sierra Nevada
7910 North Virginia St.

Reno, NV 89506

Phone: 775-829-2273

Website: https://www.carechest.org/

CARE Chest of Southern Nevada
5550 West Flamingo Rd., Suite A3
Las Vegas, NV 89103

Website: https://www.carechest.org/

HELP of Southern Nevada
1640 East Flamingo Rd., #100
Las Vegas, NV 89119

Phone: 702-369-4357
Website: www.helpsonv.org

HopelLink of Southern Nevada
178 Westminster Way
Henderson, NV 89015

Phone: 702-566-0576
Website: link2hope.org

The Salvation Army

Reno Office:

1931 Sutro St.

Reno, NV 89512

Phone: 775-688-4555

Website: reno.salvationarmy.org/

Las Vegas Office:

2900 Palomino Ln.

Las Vegas, NV 89107

Phone: 702-870-4430

Website: www.
salvationarmysouthernnevada.org/

Southern Nevada Center for
Independent Living

Main Office

2950 South Rainbow Blvd,, Suite 220
Las Vegas, NV 89146

Phone: 702-889-4216

Website: www.sncil.org


http://www.nevada211.org/
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https://www.carechest.org/
http://www.helpsonv.org/
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Clark County Senior Services
500 South Grand Central Pkwy.
Las Vegas, NV 89155

Phone: 702-455-4270

Website: www.clarkcountynv.gov/
residents/assistance_programs/
senior_services.php

Community Services Agency Reno
1090 East 8 St.

Reno, NV 89512

Phone: 775-786-6023

Website: www.csareno.org

Emergency Aid for Boulder City
600 Nevada Way

Boulder City, NV 89006

Phone: 702-293-0332

Website: www.emergencyaidbc.org/

Energy Assistance Program -
Department of Health and Human
Services - Division of Welfare and
Supportive Services

2527 North Carson St., Suite 260
Carson City, NV 89706

Phone: 775-684-0730

Website: www.dwss.nv.gov/
Energy/2_Apply_for_Assistance/

Weatherization Assistance
Program - Nevada Housing
Division

Northern Nevada: 775-687-2240
Southern Nevada: 702-486-7220
Website: https://housing.nv.gov/
programs/Weatherization/
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Nevada Rural Housing Authority
Northern Rural Counties:
775-887-1795

Southern Rural Counties:
775-289-8519

Website: nvrural.org

NEVADA STATE WELFARE -
NEVADA DIVISION OF
WELFARE AND
SUPPORTIVE SERVICES

DIVISION OF WELFARE AND
SUPPORTIVE SERVICES

Northern Nevada Offices

Carson City District Office:

2533 North Carson St., Suite. 200
Carson City, NV 89706

Phone: 775-684-0800

Reno District Office:
4055 South Virginia St.
Reno, NV 89502
Phone: 775-684-7200

Sparks District Office:
630 Greenbrae Dr.
Sparks, NV 89431
Phone: 775-824-7400

Yerington District Office:
215 West Bridge St., Suite 6
Yerington, NV 89447
Phone: 775-684-0800


http://www.clarkcountynv.gov/residents/assistance_programs/senior_services.php
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http://www.dwss.nv.gov/Energy/2_Apply_for_Assistance/
https://housing.nv.gov/programs/Weatherization/
https://housing.nv.gov/programs/Weatherization/
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Hawthorne District Office:
1000 C St. - PO Box 1508
Hawthorne, NV 89415-1508
Phone: 775-945-3602

Fallon District Office:
1M Industrial Way
Fallon, NV 89406-3116
Phone: 775-423-3161

Elko/Winnemucca District Office:

1020 Ruby Vista Dr., Suite 101
Elko, NV 89801
Phone: 775-753-1233

Ely District Office:
725 Ave. K

Ely, NV 89301

Phone:; 775-289-1650

Southern Nevada Offices

Belrose District Office:
700 Belrose St.

Las Vegas, NV 89107
Phone: 702-486-1646

Cambridge District Office:
3900 Cambridge St., Suite 209
Las Vegas, NV 89119

Phone: 702-486-1646

Community Assistance Center:

1504 North Main St.
Las Vegas, NV 89101
Phone: 702-486-1646
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Craig Road District Office:
3223 West Craig Rd., Suite 140
North Las Vegas, NV 89032
Phone: 702-631-3386

Decatur District Office:
6390 North Decatur Blvd,,
Suite 100

Las Vegas, NV 89130
Phone: 702-631-7500

Durango District Office:
3965 South Durango Dr.
Las Vegas, NV 89147
Phone: 702-631-3212

Flamingo District Office:

3330 East Flamingo Rd., Suite 55
Las Vegas, NV 89121

Phone: 702-486-9400

Henderson District Office:
520 South Boulder Hwy.
Henderson, NV 89015
Phone: 702-486-1001

Nellis District Office:

611 North Nellis Blvd.

Las Vegas, NV 89110-5383
Phone: 702-486-4828

Owens District Office:
1040 West Owens Ave.
Las Vegas, NV 89106
Phone: 702-486-1899



Pahrump District Office: Spring Mountain District Office

1840 Pahrump Valley Rd. 3101 Spring Mountain Rd., Suite 3
Pahrump, NV 89048 Las Vegas, NV 89102
Phone: 775-751-7400 Phone: 702-631-3077

Website: www.dwss.nv.gov/
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HOUSING

United States Department of Housing and Urban Development (HUD)
Website: www.hud.gov/states/nevada
Phone: 800-955-2232

Navicore Solutions

11500 South Eastern Ave. #150
Henderson, NV 89052

Phone: 866-472-4557

Email: housing@navicoresolutions.org

Community Services of Nevada
1333 North Buffalo Dr. #190

Las Vegas, NV 89128

Phone: 702-307-1710

Email: getthefacts@csnv.org

Greenpath Financial Wellness

501 South Rancho Dr., Suite A-2

Las Vegas, NV 89106

Phone: 800-550-1961

Email: housingdepartment@greenpath.com

Nevada 211, Las Vegas

8685 West Sahara Ave. #240

Las Vegas, NV 89117

Phone: 702-364-0344

Email: counselinginfo@moneymanagement.org
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Nevada 211, Reno

5470 Kietzke Ln., Suite 300 Office

Reno, NV 89511

Phone: 775-437-1679

Email: counselinginfo@moneymanagement.org

Neighborhood Assistance Corporation of America, Las Vegas
3030 South Jones Blvd., Suite 103

Las Vegas, NV 89146

Phone: 702-362-6199

NID-Housing Counseling Agency Southern Nevada
7251 West Lake Mead Blvd., Suite 300

Las Vegas, NV 89128

Phone: 702-249-1225

Email: spatton@nidhousing.com

Chicanos Por La Casa

555 North Maryland Pkwy.

Las Vegas, NV 89101

Phone: 702-207-1614

Email: romaldo.chaidez@cplc.org

Neighborhood Housing Services of Southern Nevada
1849 Civic Center Dr.

North Las Vegas, NV 89030

Phone: 702-649-0702

Email: info@mynhssn.org

Nevada Partners

710 West Lake Mead Blvd.

North Las Vegas, NV 89030-4067
Phone: 702-844-8134

Email: housing@NevadaPartners.org
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RENTAL ASSISTANCE/ AFFORDABLE HOUSING RESOURCES

United States Department of Housing and Urban Development (HUD)
Phone: 800-955-2232
Website: www.hud.gov/states/nevada

Northern Nevada

Duck Valley Housing Authority
P.O. Box 129

1794 Horseshoe Bnd.

Owyhee, NV 89832

Phone: 775-757-3589

Lovelock Paiute Tribe
Phone: 775-422-9460
Email: housing@lovelocktribe.com

Reno Housing Authority
1525 East 9t St.

Reno, NV 89512

Phone:; 775-329-3630

Reno-Sparks Indian Colony Housing Department
9055 Eagle Canyon Dr.

Sparks, NV 89441

Phone: 775-785-1300, 4391

Fax: 775-424-6004

Email: rgonzalez@rsic.org

Summit Lake Paiute Tribe

2255 Green Vista Dr., Suite 402

Sparks, NV 89431

Phone: 775-827-9670

Fax: 775-827-9678

Email: Austin.newmoon@summitlaketribe.org
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Te-Moak Western Shoshone Housing Authority
525 Sunset St.

Elko, NV 89801

Phone: 775-738-9238

Email: tmha@citilink.net

Central Nevada

Ely Shoshone Tribe Housing Department
201 Heritage Dr.

Ely, NV 89301

Phone: 775-289-2319

Fax: 775-289-2250

Email: elyhousing@gmail.com

Fallon Paiute Shoshone Housing Authority
2055 Agency Rd.

Fallon, NV 89406

Phone: 775-423-3321

Email: housingdirector@fpst.org

Fort McDermitt Paiute-Shoshone Tribe
111 North Reservation Rd.

P.O. Box 457

Fort McDermitt, NV 89421

Phone: 775-532-8259

Nevada Rural Housing Authority
3695 Desatoya Dr.

Carson City, NV 89701

Phone: 775-887-1795

Fax: 775-887-1798

Email: info@nvrural.org
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Pyramid Lake Housing Authority
204 Capitol HI.

P.O Box 210

Nixon, NV 89424

Phone: 775-574-1026

Walker River Paiute Tribe
1022 Hospital Rd.

P.O. Box 220

Schurz, NV 89427

Phone: 775-773-2306

Washoe Housing Authority

1588 Watasheamu Dr.

Gardnerville, NV 89460

Phone: 775-265-2410

After Hours Emergency: 775-309-5542

Winnemucca Colony
1985 Hanson St.
Winnemucca, NV 89445
Phone: 775-722-3833

Yerington Paiute Tribal Housing Authority
31 West Loop Rd.

Yerington, NV 89447

Phone: 775-463-2225

Email: nicholesboyles@yptha.com

Yomba Shoshone Tribe

HC 61, Box 6275

Austin, NV 89310

Phone: 775-993-3241 ext. 1019
Email: housing@yombatribe.com
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SOUTHERN NEVADA

Moapa Paiute, Indian Housing Authority
1 Lincoln St.

Moapa, NV 89025

Phone: 702-865-2730

Website: spaice@mvdsl.com

Southern Nevada Regional Housing Authority
340 North 11t St.

Las Vegas, NV 89101

Phone: 702-477-3100

Fax: 702-435-3039

North Las Vegas Housing Authority
1632 Yale St.

North Las Vegas, NV 89030

Phone: 702-649-2451

Clark County Housing Authority
5390 East Flamingo Rd.

Las Vegas, NV 89122

Phone: 702-451-8041

Nevada HAND

295 East Warm Springs Rd.
Las Vegas, NV 89119
Phone: 702-739-3345

USDA Rural Development
Carson City Office

1390 South Curry St.
Carson City, NV 89703
Phone: 775-887-1222

Fax: 855-816-1209
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Elko Field Office

555 West Silver St., Suite 101
Elko, NV 89801

Phone: 775-738-8468

Fax: 855-816-1209

Las Vegas Field Office

7080 La Cienega St., Suite 100
Las Vegas, NV 89119

Phone: 702-407-1400

Fax: 855-816-1209

Clark County CARES Housing Assistance Program
The CARES Housing Assistance Program (CHAP)
Phone: 702-455-4071

Website: https://chap.clarkcountynv.gov/

Reno CHAP Program
Website: www.renoha.org/chap/

USDA Rural Development State Office
1390 South Curry St.

Carson City, NV 89703

Phone: 775-443-4750

Fax: 775-885-0841

Website: www.rd.usda.gov/nv
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TRANSPORTATION

Several organizations throughout Nevada provide seniors with transportation
for medical appointments, shopping, or recreation for a nominal fee.

SOUTHERN NEVADA

Regional Transportation
Commission (RTC)
Administrative Office

600 South Grand Central Pkwy.
Las Vegas, NV 89106

Phone: 702-676-1500

Fax: 702-676-1518

RTC Paratransit Services

Phone: 702-228-4800
TDD: 702-676-1834

Helping Hands

Henderson

Dignity Health - St. Rose Dominican
Hospital

102 East Lake Mead Pkwy.
Henderson, NV 89015

Phone: 702-616-6554

Vegas Valley

2320 Paseo Del Prado, B-112
Las Vegas, NV 89102

3640 North 5% St., Suite 130-150
Las Vegas, NV 89032

Phone: 702-633-7264

Fax: 702-649-6438
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HELP of Southern Nevada

1640 East Flamingo Rd., Suite. 100
Las Vegas, NV 89119

Phone: 702-369-4357

Fax: 702-369-4089

HELP of Southern Nevada
3755 West Lake Mead Rd.
North Las Vegas, NV 89032
Phone: 702-487-5665
Email: info@helpsonv.org

Lend-A-Hand of Boulder City
400 Utah St.

Boulder City, NV 89005
Phone: 702-294-2363

Lutheran Social Services of
Nevada

4323 Boulder Hwy.

Las Vegas, NV 89121

Phone: 702-639-1730

Email: info@lssnv.org

Jewish Family Nevada Las Vegas
Senior Lifeline

2309-B Renaissance Dr.

Las Vegas, NV 89119

Phone: 702-732-0304

E-mail: info@jfsalv.org


mailto:info@helpsonv.org
mailto:info@jfsalv.org

Senior Ride Program Aging and
Disability Services Division -
Taxi Assistance Program (TAP)

Aging and Disability Services
Division - Las Vegas Regional
Office

3320 West Sahara Ave., Suite 100
Las Vegas, NV 89102

Phone: 702-486-3581

Phone: 702-486-3545

Website: www.adsd.nv.gov/
Programs/Seniors/TAP/TAP_Prog/

Southern Nevada Transit
Coalition

Boulder City

710 Wells Rd.

Boulder City, NV 89005
Phone: 702-894-4190

Laughlin

260 East Laughlin Civic Dr.
Laughlin, NV 89029

Phone: 702-298-4435

Fax: 702-298-7925

Email: sntc@cmaaccess.com
Email: sntcsb@gmail.com

Mesquite

797 Hardy Way
Mesquite, NV 89027
Phone: 702-346-7006
Fax: 702-346-3798
Email: sntcdl@gmail.com
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NORTHERN NEVADA

Agai-Dicutta Senior Center
1031 Hospital Rd.

P.O. Box 220

Schurz, NV 89427

Phone: 775-773-2224

Fax: 775-773-2585

Battle Mountain Band Council
37 Mountain View Dr., Building B
Battle Mountain, NV 89820
Phone: 775-635-2004

CitiLift Bus Regional
Transportation Commission
ACCESS

600 Sutro St.

Reno, NV 89512

Phone: 775-348-0477

Lyon County Human Services
Transportation Specialist

1075 Pyramid St. OR 620 Lake Ave.
Silver Springs, NV 89429

Phone: 775-577-5009, ext. 18

Retired and Senior Volunteer
Program (RSVP)

Physical Address

2621 Northgate Ln., Suite 6
Carson City, NV 89706
Mailing Address

P.O. Box 1708

Carson City, NV 89702

Phone: 775-687-4680

Fax: 775-687-4494

Website: www.nevadaruralrsvp.org
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Senior Companion Program
1380 Greg St., Suite. 212
Sparks, NV 89431

Phone: 775-358-2322

TRANSPORTATION
ASSISTANCE

Churchill Area Regional
Transportation (CART)
Phone: 775-428-2988

Website: www.fallonchamber.

com/community-resource/
cart-churchill-area-regional-
transportation/

N.E.A.T Bus

North Eastern Area Transit
4105 Idaho St.

Elko, NV 89801

Phone: 775-777-1428

61

Washoe Senior Ride

RTC 4th Street Station, 200 East
4th St., Reno or

RTC Centennial Plaza, 1421 Victorian
Ave., Sparks.

Call RTC Customer Service at 775~
348-0477 for routes, times, and
pickups

Website: www.rtcwashoe.com/
public-transportation/washoe-
senior-ride/
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HOME ENERGY ASSISTANCE

WEATHERIZATION ASSISTANCE PROGRAM

Southern Nevada

HELP of Southern Nevada

City of Las Vegas, City of Henderson and Southern Rural Clark County
1640 East Flamingo Rd., Suite #100

Las Vegas, NV 89119

Phone: 702-369-4357

Fax: 702-369-4089

3755 West Lake Mead Blvd.

North Las Vegas, NV 89032

Tel: 702-487-5665

Email: info@helpsonv.org

Website: www.helpsonv.org/weatherization

Nevada Rural Housing Authority

City of North Las Vegas and Northern Rural Clark County
2430 North Decatur Blvd., Suite #105

Las Vegas, NV 89108

Phone: 702-660-5136

Email: weatherize@nvrural.org

Website: www.nvrural.org/weatherization/
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Northern Nevada

Community Services Agency

Washoe County

Main Office

CSADC Weatherization

1090 East 8t St.

Reno, NV 89512

Phone: 775-786-6023

Fax: 775-786-5743

Email: ahernandez@csareno.org

Website: www.csareno.org/Energy-Efficiency-Weatherization

Nevada Rural Housing Authority

Carson, Churchill, Lyon, Douglas and Storey County
3695 Desatoya Dr.

Carson City, NV 89701

Phone: 775-887-1795 ext. 112

Fax: 775-887-1798 Fax: 775:283-0110

Email: weatherize@nvrural.org

Website: nvrural.org/weatherization/

Rural Nevada Development Corporation

Elko, Esmeralda, Eureka, Humboldt, Lander, Lincoln, Mineral, Nye, Pershing,
and White Pine County

1320 East Altman St.

Ely, NV 89301

Phone: 775-289-8519

Email: info@RNDCNV.org

Website: rndcnv.org/weatherization-services-rural-nevada-development-
corporation/

Energy Assistance Program EAP

The Energy Assistance Program (EAP)

Website: www.dwss.nv.gov/Energy/1_Energy_Assistance/

For instructions on how to apply, you can visit: www.dwss.nv.gov/Energy/2
Apply_for_Assistance/
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Southern Nevada

Energy Assistance Program Office
3330 East Flamingo Rd., Suite #55
Las Vegas, NV 89121

Phone: 702-486-1404

Phone: 800-992-0900

Email: energyassistance@dwss.nv.gov

Northern Nevada

Energy Assistance Program Office
2527 North Carson St., Suite #260
Carson City, NV 89706

Phone: 775-684-0730

Phone: 800-992-0900

Email: energyassistance@dwss.nv.gov

Project REACH

A program funded by the NV Energy Foundation, Project REACH provides
utility assistance to older adults who need help paying their electricity
bills. The program is designed to help vulnerable adults age 62 or older
who meet the income eligibility guidelines below and are experiencing
economic hardship.

Website: www.nvenergy.com/account-services/assistance-programs/project-
reach. Please call one of the following partner agencies to apply:

Asian Community Resource Center Phone:
702-984-0015 / 725-205-1205

Boys and Girls Club Family Resource Center Phone:
702-932-1880 / 702-367-2582

East Valley Family Services Phone:
702-631-7098

Henderson Senior Center Phone:
702-267-2956
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HopeLink of Southern Nevada Phone:
702-566-0576, ext. 312

Lutheran Social Services of Nevada Phone:
702-639-1730

Neighborhood Housing Services of Southern Nevada:
702-649-0998

Salvation Army Phone:
702-649-8240

Three Square Phone:
702-765-4030

United Labor Agency of Nevada (ULAN):
702-648-3500
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STATE OFFICES

Southern Nevada

Aging and Disability Services Division
Phone: 702-486-3545

3320 West Sahara Ave., Suite 100

Las Vegas, NV 89102

Attorney General’s Office Las Vegas
Phone: 702-486-3420

Grant Sawyer Building

555 East Washington Ave., Suite 3900
Las Vegas, NV 89101

Bureau of Consumer Protection Las Vegas
Phone: 702-486-2750

3300 West Sahara Ave,, Suite 245

Las Vegas, NV 89102

Email: consumerhelp@business.nv.gov

Consumer Health Assistance
Phone: 702-486-3587

3320 West Sahara Ave., Suite 100
Las Vegas, NV 89102

E-mail: cha@govcha.nv.gov

State of Nevada Department of Education
Phone: 702-486-6458

2080 East Flamingo Rd., Suite 210

Las Vegas, NV 89119
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Department of Motor Vehicles
Phone: 702-486-4368

Henderson
1399 American Pacific Dr.
Henderson, NV 89074

Las Vegas - North Decatur
7170 North Decatur Blvd.
Las Vegas, NV 89131

Las Vegas - East Sahara
2621 East Sahara Ave.
Las Vegas, NV 89104

Las Vegas - West Flamingo
8250 West Flamingo Rd.
Las Vegas, NV 89147

Laughlin
3030 South Needles Hwy., Suite 100
Laughlin, NV 89029

Mesquite
550 West Pioneer Blvd., Suite 120
Mesquite, NV 89027

Pahrump

1780 East Basin Ave,, Suite 1
Pahrump, Nevada 89060
Forestry Division

Phone: 702-486-5123

4747 Vegas Dr.

Las Vegas, NV 89108

E-mail: mjensen@forestry.nv.gov
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Nevada Governor’s Office

Phone: 702-486-2500

Grant Sawyer Office Building

555 East Washington Ave., Suite 5100
Las Vegas, NV 89101

Nevada Lieutenant Governor’s Office
Phone: 702-486-2400

Grant Sawyer State Office Building
555 East Washington Ave., Suite 5500
Las Vegas, NV 89101

State Public Works Division
Phone: 702-486-5115

2300 MclLeod St.

Las Vegas, NV 89104

Nevada State Parks
Phone: 702-486-5186
4747 Vegas Dr.

Las Vegas, NV 89108

Nevada Department of Veterans Services - Las Vegas
Phone: 702-486-3830

555 East Washington Ave., Room 3200

Las Vegas, NV 89101

Veterans Advocacy and Support Team Las Vegas
Phone: 702-224-6025

6900 North Pecos Rd., Room 1C237

North Las Vegas, NV 89086

Victims of Crime- State of Nevada
Phone: 702-486-2740

6171 West Charleston Blvd., Building 9
Las Vegas, NV 89146

E-mail: VOCP@dcfs.nv.gov
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Northern Nevada

Aging and Disabilities Services Carson City
Phone: 775-687-4210

3416 Goni Rd., Suite D-132

Carson City, NV 89706

Aging and Disabilities Services Elko
Phone: 775-738-1966

1010 Ruby Vista Dr., Suite 104

Elko, NV 89801

Aging and Disabilities Services Reno
Phone:; 775-687-0800

9670 Gateway Dr., Suite 100

Reno, NV 89521

Attorney General’s Office Carson City
Phone: 775-684-1100

100 North Carson St.

Carson City, NV 89701

Attorney General’s Office Reno
Phone: 775-687-2100

5420 Kietzke Ln., Suite 202
Reno, NV 89511

Bureau of Consumer Protection Carson City
Phone: 775-684-1911

1830 East College Pkwy., Suite 100

Carson City, NV 89706

E-mail: consuerhelp@business.nv.gov

70


mailto:consuerhelp@business.nv.gov

Nevada Division of Child and Family Services
Phone: 775-684-4400

4126 Technology Way, 3rd Floor

Carson City, NV 89706

E-mail: systems.advocate.dcfs.nv.gov

Nevada Consumer Affairs

Phone: 775-684-1911

1830 East College Pkwy., Suite 100
Carson City, NV 89706

State of Nevada Department of Education Carson City
Phone: 775-687-9115

700 East 5% St.

Carson City, NV 89701

Department of Motor Vehicles
Phone: 775-684-4368

Reno
9155 Double Diamond Pkwy.
Reno, NV 89521

Carson City
555 Wright Way
Carson City, NV 89711

Elko
3920 East Idaho St.
Elko, NV 89801

Ely
480 Campton St.
Ely, NV 89301
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Fallon
2147 West Williams Ave.
Fallon, NV 89406

Hawthorne
1085 Hwy. 95, Suite B
Hawthorne, NV 89415

Winnemucca
3505 Construction Way
Winnemucca, NV 89445

Yerington

215 West Bridge St., Suite 9

Yerington, NV 89447

Governor’s Office
Phone: 775-684-5670
State Capitol Building
101 North Carson St.
Carson City, NV 89701

Nevada Lieutenant Governor’s Office

Phone: 775-684-7111

State Capitol Building

101 North Carson St., Suite 2
Carson City, NV 89701

NV Division of Forestry
Phone: 775-684-2500

State Office
2478 Fairview Dr.
Carson City, NV 89701

Northern Region Office
911 Falcon Ln.
Elko, NV 89801
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Public Works Board

Phone: 775-684-4141

515 East Musser St., Suite 102
Carson City, NV 89701

Nevada State Parks

Phone: 775-684-2770

901 South Stewart St., 5™ Floor, Suite 5005
Carson City, NV 89701

E-mail: stparks@parks.nv.gov

Nevada Department of Veterans Services HQ- Reno
Phone: 775-688-1656

6630 South McCarran Blvd., Building C, Suite 204
Reno, NV 89509

Veterans Advocacy and Support Team Reno
Phone: 775-321-4880

5460 Reno Corporate Dr., Suite 131

Reno, NV 89511

Veterans Advocacy and Support Team Carson City
Phone: 775-300-6796

106 East Adams St., Suite 203

Carson City, NV 89706

Victims of Crime
Phone: 775-688-2410

Voter Registration

Phone: 775-684-5708

Office of Secretary of State - Elections Division
Nevada State Capitol Building

101 North Carson St., Suite 3

Carson City, NV 89701
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HOTLINES

National Suicide Prevention Lifeline: ... oeeeeeeeeeeeeenn. Call or text 988
24-Hour Mental Health Crisis Line (NAMD): ... 775-784-8090
AIDS HOUIING: ...ttt etete et e e ee st e se et essaee e st e e ae e e anesaseeseseneeneaes 800-232-4636

ADULT PROTECTIVE SERVICES:

Las Vegas/Clark COUNLY: ... sessssssssessennes 702-486-6930
Statewide/All Other Areas: ... 888-729-0571
Alcoholic ANONYMOUS (AA): ... 702-598-1888
Alcohol-Drug Treatment Referral: ... 800-454-8966
Domestic Violence National Hotline: ..., 800-799-7233
Fraud RePOIrtiNgG: ... s 800-266-8688
Gambling Hotline: ... 800-522-4700
Identity Theft Passport (Attorney General’s Office): ............ 877-213-5227
Poison Control (National): ..., 800-222-1222
Clark COUNLY: ... 800-446-6179
o ) OSSOSO 702-732-4989
Veterans Affairs Crisis Call Center: ..., 800-273-8255
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